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THE FOUR EMOTIONAL INTELLIGENCE SKILLS
The first two skills focus on the candidate individually and represent Personal Competence:

Self-Awareness 

The candidate's ability to accurately perceive his/her own emotions and stay aware of them as they happen. This includes keeping on top of how he/she tends to respond to specific situations and people. 

Self-Management 

The candidate's ability to use awareness of his/her emotions to stay flexible and positively direct his/her behaviour. This means managing his/her emotional reactions to all situations and people. 

The second two skills focus more on the candidate with other people, and represent Social Competence:

Social Awareness 

The candidate's ability to accurately pick up on emotions in other people and get what is really going on. This often means the candidate must understand what other people are thinking and feeling even if he/she doesn't feel the same way. 

Relationship Management 

The candidate's ability to use awareness of his/her own emotions and the emotions of others to manage interactions successfully. This includes using the other three EQ skills to guide clear communication and to handle conflict effectively. 
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